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This document describes the precautions for using the TRST Printer Driver for Windows XP, Windows
7 (x86), and Windows 7 (x64).

This document assumes that the reader is familiar with the following:

General characteristics of Windows and Printer Driver for Windows.
General characteristics of TRST printer

Notes:

All rights reserved. It is prohibited to use or duplicate a part or whole of this document without the
permission of TOSHIBA TEC SINGAPORE PTE LTD.

This document is subject to change without prior notice.

Microsoft, Windows, Windows XP, and Windows 7 are registered trademarks of Microsoft
Corporation in the United States and/or other countries.

The official name of Windows is the  Microsoft Windows Operating System
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1 Operation Environment

This printer driver works with the environment below:
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(O

Windows XP, Windows 7 (x86), Windows 7 (x64)

I/F

USB, Serial (RS232C), Parallel, LAN
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Install the Printer Driver in Windows XP

Open ‘Printers and Faxes'.

Go to ‘File’ menu and select ‘Add Printer’.

2 Printers and Faxes E]@
i

File  Edit  ‘iew Faworites  Tools  Help

Add Printer

| <
Server Properties ? g Seareh sl E\'
Send Fax 1

Faxes w E‘, Go

”~
=)

Clase |
See Also £

3 Troubleshaok printing
@) Get help with printing

bl
<

Other Places

The ‘Add Printer Wizard’ dialog appears.

Click ‘Next’ to continue.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helps you install a printer or make prinker
connections,

a If you have a Plug and Play printer that connects

\!_) through a USE port [or any other hot pluggable
port, such az [EEE 13934, infrared, and 2o on), pou
do not need to use thiz wizard. Click Cancel ta
cloze the wizard, and then plug the printer's cable
ik wour computer or point the prinker toward pour
computer's infrared part, and turn the printer or.
Windows will automatically install the printer far pou.

To continue, click Mest.

| Mest> |[ Cancel
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Select ‘Local printer attached to this computer’ and uncheck ‘Automatically detect and install my
Plug and Play printer’.

Click ‘Next’ to continue.

v

Add Printer Wizard

Local or Metwork Printer
The wizard needs to khow which type of printer bo set up.

Select the option that describes the prinker you want to uze:

(#)iLocal printer attached bo this comnpuber

[] &utomatically detect and install my Plug and Play printer

(1 & network, printer, or a printer attached to another computer

& To zet up a network, printer that iz not attached o a print server,
y uze the "Local printer” option,

{ Back ” Meut > ][ Cancel

Select ‘Use the following port’ option and select the appropriate port from the dropdown list.

Then click ‘Next'.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.,

Select the port pou want your prinker to uge, [F the port iz not listed, pou can create a
news park,

(%) Use the fallowing part: | LPT1: [Recammended Printer Part] v

LPT1: [Recommended Printer Port)
Hote: Most computers uf LPT 2 [Printer Part]
The connector for this pf LPT 3 [Printer Port]
COMT: [Senal Port]
T CORZ: [Serial Port)
- COk2: [Serial Port)

~ |COM4: [Senal Part)

- = IFILE: [Print to Filz]

C:hWFaxPress spl\Coverpg.pol [Local Port)
CPw2: [CutePDF ‘Writer)
(O) Create a new port: FawPart [Frint to FAX port)
MULPort [Local Port)
USBOOT Mirtwal printer port for LISE]
#PSPaort: [Local Part]

[ { Back ” Meut > l[ Cancel




Click ‘Have Disk'.

Add Printer Wizard

Install Printer 5oftware
The manufacturer and model determine which printer software to use.

compatible printer software.

| Printers

e T e e e a e

A\ Select the manufacturer and model of your printer. [F wour prinker came with an installation
k- digk. click Have Disk. [f wour printer iz not listed, conzult your printer documentation for

W

g This driver is digitally signed. l Windows Update l [ Have Disk.... ]

Tell me why driver signing iz importank

[ { Back ” Meut >

l [ Cancel ]

Click ‘Browse’ and locate the folder where the printer driver is saved.

-~

Install From Disk

H Insert the manufacturer's installation dizk, and then
@ make sure that the comect drive iz selected below.

Copy manufacturer's files from;

DATRSTAE.03.025TRST Windaws Driver 5.03.02 [+

#$%&




A list of supported printers will appear. Select the printer model you want to install.

Click ‘Next'.

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which prinker software b use.

) Select the manufacturer and model of your printer. [F your printer came with ah installation
[l digk, click Hawe Dizk. |f pour printer iz not lizted, coneult your printer documentation for
compatible printer software.

Printers
TRST-A00 [ETRO)
TRST-A1R[E-TR)
TRST-C10EI

Thiz driver iz not digitally signed! [ ‘Windows Update ] [ Have Dizk... ]
Tell me vk driver signing iz importank

[ < Back ]l Mest > |[ Cancel ]

Optionally, you may modify the default printer name.

Then click ‘Next'.

Add Printer Wizard

Hame Your Printer
You must azzigh a name ko thiz prinker.

Type a name for thiz printer. Because zome programs do not zupport prinker and server
name combinations of more than 31 characters, it iz best to keep the name as short az
poszible,

Erinter name:

TRST-400 [ETROH

Do pou want bo use this printer as the default printer?

Oes
(&) Mo

¢ Back ” Meut > ][ Cancel
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You have the option to share the printer on your network. By default, the printer is not shared.

Click ‘Next’ to continue.

Add Printer Wizard

Printer Sharing
You can share thiz printer with other netwark, uzers,

[f pou want to share this printer, pou must provide a share name. r'ou can uze the
suggested name or lype a new one. The share name will be vizible to other network

LSErs.

(#)iDo ot share this printet
(") Share name:

¢ Back ” Meut > ][ Cancel

If you want to print a test page after the driver is installed, select ‘Yes’, otherwise, select ‘No’.

Click ‘Next’ to continue.

Add Printer Wizard

Pnint Test Page
To confirm that the printer iz ingtalled properly, you can print a test page.

Do pou want o print a test page?

¢ Back ” Meut > ]I Cancel




Click ‘Finish’ to proceed with the installation.

Add Printer Wizard

Completing the Add Printer
Wizard

You gpecified the follmwing printer zettings:

M ame: TRST-A00 [ETRO) [Copy 1]
Share name:  <Mot Shared:

Port: JSBOM

badel TRST-A00 [ETRO)

Drefault: Mo

Testpage: Mo

To close thiz wizard, click Finizh,

You have successiully completed the Add Printer “izard.

<Back | Finsn ] |

Cancel

Click ‘Continue Anyway’ to proceed.

Hardware Installation

AN

The zoftware pou are installing for this hardware:

Frinters

hag not paszed "Windows Logao testing ta serify ite compatibility
with YWindows =P [ |

Continuing your installation of this software may impair
or destabilize the commect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

#$%&
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Once installation is completed, the printer icon will appear in the Printers and Faxes window.

%% Printers and Faxes

File Edit Wiew Favorites Tools  Help

__J;' Back _/. l? /.-._" Search

Folders -

E}@

Address |C‘;1 Printers and Faxes

Printer Tasks (2]

|Z] Add a printer

S Install a local Fax
prinker

o

See Also

I'__)] Troubleshoot printing
@) Gt help with printing

<<

Other Places

i

Details

1

Pt

E

TRST-A00 (ETRO)
]
Ready

M8«

#$%&
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3 Update the Printer Driver in Windows XP

Open ‘Printers and Faxes'. Right-click on the TRST printer icon and select ‘Properties’.

"2 Printers and Faxes g@

File Edit \jew Favorikes Tools  Help ;’
&) 2 ? /.- ) search Faldets E =
Address CQ Prinkers and Faxes . V Go
fiad| Y
e ~ Open
r_-‘.l Add a printer TRST-C  Printing Preferences. ..
2/ send afax FPause Prinking
sharing. ..
See Also £ Use Printer Cffline
Iﬂ Troubleshoot printing Create Sharkeut
€)) Get help with printing Delete
Rename
Other Places & | Properties
|

Go to the ‘Advanced’ tab and click ‘New Driver’.

5 TRST-A00 (ETRO) Properties
Fant L tility Yerzion
General Sharing Ports | Advanced Secuity | Printer Seftings |
(O}
() Avvailable from
Fricrity: |1 :

Diiver. | TRST-A00 (ETRO) vl

(%) Spool print documents =0 program finishes printing faster
() Start printing after last page is spooled
(&) Start printing jmmediately

() Print directly to the printer

[ Hold mismatched documents

Frint spooled documents first

[ Keep printed documents

Enable advanced printing features

[ Printing Diefaults... ][ Print Processar... ][ Separator Page...

Ok l [ Cancel
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The ‘Add Printer Driver Wizard’ will start.

Click ‘Next’ to continue.

Add Printer Driver Wizard

Welcome to the Add Printer
Driver Wizard

This wizard helpz you install a new printer driver,

To continue, click Mest.

[ MNest: |’ Cancel

Click ‘Have Disk'.

Add Printer Wizard

Install Printer 5oftware
The manufacturer and model determine which printer software to use.

JAN Select the manufacturer and model of your printer. [F wour prinker came with an installation
Feseal  dizk, click Have Dizk. If wour printer iz not listed, consult your printer documentation for
compatible printer software.

M anufacturer ~ Printers ~

| s

e —_— A e e e

g This driver is digitally signed. l indows Update l [ Have Disk... ]

[ { Back ][ Meut > ][ Cancel ]




Click ‘Browse’ and locate the folder where the printer driver is saved.

L '

Install From Disk

H Inzert the manufacturer's installation dizk, and then
@ make sure that the comect drive iz selectad below.

Copy manufacturer's files from:

DATRSTAE.03.025TRST Windoves Driver 5.03.02 [+

A list of supported printers will appear. Select the printer model you want to install.

Click ‘Next'.

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which prinker software b use.

) Select the manufacturer and model of your printer. [F your printer came with ah installation
- digk, click Hawve Dizk. If pour printer iz not lizted, congult your printer docurmentation for
compatible printer software.

Printers
TRST-A00 [ETRO)
TRST-A1R[E-TR)
TRST-C10EI

Thiz driver iz not digitally signed! [ ‘Windows Update ] [ Have Dizk... ]
Tell me vk driver signing iz importank

[ < Back ]l Mest > |[ Cancel ]

#$%&
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Optionally, you may modify the default printer name.

Then click ‘Next'.

Add Printer Wizard

Hame Your Printer
You must azzigh a name ko thiz prinker.

Type a name for thiz printer. Because zome programs do not zupport prinker and server
name combinations of more than 31 characters, it iz best to keep the name as short az
poszible,

Erinter name:
TRST-400 [ETRO)

Do pou want bo use this printer as the default printer?

Oes
(&) Mo

¢ Back ” Meut > ][ Cancel

You have the option to share the printer on your network. By default, the printer is not shared.

Click ‘Next’ to continue.

Add Printer Wizard

Printer Sharing
You can share thiz printer with other netwark, uzers,

[f pou want to share this printer, pou must provide a share name. r'ou can uze the
suggested name or lype a new one. The share name will be vizible to other network
Ligers.

(#)iDo ot share this printet
(") Share name:

¢ Back ” Meut > ][ Cancel
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If you want to print a test page after the driver is installed, select ‘Yes’, otherwise, select ‘No’.

Click ‘Next’ to continue.

Add Printer Wizard

Pnint Test Page
To confirm that the printer iz ingtalled properly, you can print a test page.

Do pou want o print a test page?

¢ Back ][ Meut > ]I Cancel

Click ‘Finish’ to proceed with the update.

Add Printer Driver Wizard

Completing the Add Printer
Driver Wizard

You have succeszfully completed the Add Printer Diriver
Wizard.

Y'ou are about to add the following drivers:
TRST-400 ([ETRO). Intel, Windows 2000 or =P

To cloze thiz wizard, click Finish.

< Back ]l Finizh |[ Cancel

17



Click ‘Continue Anyway’ to proceed.

-

Hardware Installation

Frinters

L ] 'l_., The zoftware pou are installing for this hardware:
L

hag not paszed "Windows Logao testing ta serify ite compatibility
with "Windows =P, [Tell me why this festing 1z important. ]

Continuing your installation of this software may impair
or destabilize the commect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

E-Ecuntinue.ﬁ.nyway | [ STOF Inzstallation

Restart the computer to successfully update the driver.

#$%&
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4 Uninstall the Printer Driver in Windows XP

Open ‘Printers and Faxes'.

Right-click on the printer icon and select ‘Delete’.

2 Printers and Faxes E]@
File  Edit  Miew Fawaribes  Tools  Help .1.'
<) <’ ﬁ' 7 ! Search Folders -.-
Address |9y Printers and Faxes V{ o
[ | a
—
o ! o
- Open
& ;
;é! Add 5 printer TRST-C Frinting Preferences. .,
@ | Send a Fax L
& T Pause Printing
. sharing. ..
See Also = Use Printer OFfline
|7] Troubleshoot printing Create Shorbout
@) G=t hielp with printing Delete
Rename
Other Places | Properties
|

Click ‘Yes’ to confirm.

-~

Printers

i

'{/' Are wou sure wou wank to delete the printer ‘TRST-C10BI'?

The printer icon is removed.




Go to the ‘File’ menu and select ‘Server Properties’.

"2 Printers and Faxes g@

File Edit ‘iew Faworites  Tools  Help ,'
Add Printer ' T
Server Properties l? V o  Search ||~ Foldsrs '
| gend Fax
- |Faxes [V] G0
-~
(2]
Close 1
See Also S
L?] Troubleshoot printing
@) Get help with printing
Other Places £ [VJ

Go to the ‘Drivers’ tab and select the installed printer.

Click ‘Remove’.

qé Print Server Properties @

| Forms | Ports | Drivers |.-'1‘-.dvan|:ed'

@ TSEPCI7

Inztalled printer drivers:

Mame Erwvironment | Werzion

(TRST-A00 [ETRO) [t Windows 2000 or F

Add... ][ Bemowve ][ Feplace ][ Froperties

[ OF. H Cancel ]

#$%&
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Click ‘Yes’ to confirm.

#$%&

-~

Print Server Properties

H‘_?/ Deleting this printer driver will remowve it From the syskem, Are wou sure wou wank to delete TRST-A00 (ETRO)?

The printer driver has been successfully removed from your system.

21
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5

Install the Printer Driver in Windows 7

Open ‘Devices and Printers’ and click the ‘Add a printer’ button.

» Control Panel » Hardware and Sound » Devices and Printers - ||

Add a device Add a printer

Windows can display enhanced dT Start the Add Printer Wizard, which }tarnﬁ. Click to change... x

helps you install a printer

4 Devices (3)

Cruzer Micro SyncMaster USER-PC

4 Printers and Faxes (2)

r

Microsoft XPS
Document Writer

5 items
«r.-./

=l lg,f

Select ‘Add a local printer’ then click ‘Next’

-, - — - - -

) = Add Printer

[ ==

What type of printer do you want to install?

. & Add a local printer
Use this option only if you don't have a USB printer. (Windows automatically installs USB printers
when you plug them in.} ;

C ] dd d NETWOTK, EIESS (¢ ( 1 e

Make sure that your computer is connected to the network, or that your Bluetooth or wireless
' printer is turned on,

hew | (Ccana)

22



Select ‘Use the following port’ option and select the appropriate port from the dropdown list.

Then click ‘Next'.
r > - B » . - v — - u
@ = Add Printer -

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer,

@ Use an existing port: |USBDOI mirtual Erinter E“ for USBI v]
i LPT1: (Printer Port)

() Create a new port: LPT2: (Printer Port)
LPT3: (Printer Port)
Type of port COMI: (Serial Port)

COM2: (Serial Port)

COM3: (Serial Port)

COM4: (Serial Port)

FILE: (Print to File)

"\10170111.144"gentd (Local Port)

MUL (Local Port)

PrimoPort: (PrimoPDF Port)

Send To Microsoft OnelMote Port: (Local Port)
USBO01 (Virtual printer port for USB)
XPSPort: (Local Port)

I Mext I[ Cancel]

Click ‘Have Disk’.

Install the printer driver

. ; Chooeseyour printer from the list. Click Windows Update to see more models,

Tao install the driver from an installation CD, click Have Disk. I
Manufacturer * || Printers &
Brother E| =) Brother DCP-116C D
Canon 5 Brother DCP-117C I
Epson Brother DCP-128C
Fuji Xerox = Brother DCP-129C
s R N T a

7=
] This driveris digitally signed. Windows Update ||| HaveDisk.. |

Tell me why driver signing is important

’ MNext ]’ Ca.ncel]

#$%&
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Click ‘Browse’ and locate the folder where the printer driver is saved.

A list of supported printers will appear. Select the printer model you want to install.

Click ‘Next'.

#$%&
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Optionally, you may modify the default printer name.

Then click ‘Next'.

The following window shows that the printer driver is being installed in your system.

25
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In the middle of the installation, the following window pops up.

Click ‘Install this driver software anyway’ to proceed with the installation.

You have the option to share the printer on your network. By default, the printer is not shared.

Click ‘Next’ to continue.

26



You may a print a test page by clicking ‘Print a test page’ button.

Click ‘Finish’ to complete the installation.

The printer icon will appear on the ‘Devices and Printers’ window.

#$%&
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6 Update the Printer Driver in Windows 7

Open ‘Devices and Printers’. Right-click on the printer icon and select ‘Printer Properties’.

Go to the ‘Advanced’ tab and click ‘New Driver’.

28



The ‘Add Printer Driver Wizard’ will start.

Click ‘Next’ to continue.

Click ‘Have Disk'.

#$%&
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Click ‘Browse’ and locate the folder where the printer driver is saved.

A list of supported printers will appear. Select the printer model you want to install.

Click ‘Next'.

#$%&
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Optionally, you may modify the default printer name.

Then click ‘Next'.

The following window shows that the printer driver is being installed in your system.

31
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In the middle of the installation, the following window pops up. Click ‘Install this driver software

anyway' to proceed with the installation.

Click ‘Finish’ to complete the installation.

Restart the computer to successfully update the driver.

32
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7 Uninstall the Printer Driver in Windows 7

Open the ‘Devices and Printers’ folder.

Right-click on the printer icon and select ‘Remove device'.

Click ‘Yes’ to confirm.

The printer icon is removed.

33
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Select any printer icon (example, Microsoft XPS Document Writer) to display additional options at
the top portion of the window.

Click ‘Print server properties’.

Go to the ‘Drivers’ tab. If the User Account Control is set to default, click the ‘Change the Driver

Settings’ button.

34



Select the installed printer then click ‘Remove’.

Select the ‘Remove driver and driver package’ option then click ‘OK.

#$%&

35



Click ‘Yes’ to confirm.

Click ‘Delete’ to continue.

#$%&
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Click ‘OK’ to finish.

The printer driver has been successfully removed from your system.

#$%&
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8 Examples for a receipt printing
8.1 Receipt printing

1 *
0.70
«— *
g
$%%& %" "(
) " (
)%t$ +) " (
"%")%+$ " (
AE "+ +,% !
-8 "
) $$ & *+ '
N\ [{ 04 * %0/ L4
| ]
| ]
| ]
| ]
) #'.%
)%/ "(
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. %
%
)
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<« *
123/ 4456
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1) Right-click on the "TRST-C10BI" printer icon and select "Printer properties".

2) Click Font tab. By default, Font Size 2 is selected. You may opt to select Font Size 1 then click
“OK”.

39
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8.1.1 Document setting
1) Inthe receipt printing, the paper length does not matter. Since it depends on the number of
items on a receipt, a receipt length is not specified. Select the specified paper size ([58mm x

297mm] or [BOmm x 297mm]) that has the paper width you require.

2) Right-click on the "TRST-C10BI" icon and select "Printing Preferences".
Click on Document Settings tab. Select "Bottom" on the "Paper Conservation”. Click “OK”.
Also select "Document[Feed,Cut]" on the “Paper Source". Click “OK”.
According to the setting of the "Paper Conservation" and the “Paper Source", the receipt is cut

at the proper position (end of receipt) automatically.

8.1.2 Logo setting
1) Click on Document Settings tab. Select "First Page - Top" on the "Logo Printing" to specify the
logo position on the receipt. Select “Front Only” at the “Position” combo-box. Also select the
logo number at the “Number” combo box to specify the logo. The logo has to be downloaded

by the TRST-C10BI commander before using this setting. Click “OK”.

40
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8.1.3 Font setting
1) Select the printer font and send the character data to the printer. Following are printer fonts that

can be selected by an application. The sizes of those fonts are fixed.

Fontl

S B ({

FontAll 8.5 FontB11 8.5
FontA12 17.0 FontB12 17.0
FontA21 8.5 FontB21 8.5
FontA22 17.0 FontB22 17.0
FontA24 34.0 FontB24 34.0
FontA42 17.0 FontB42 17.0
FontA44 34.0 FontB44 34.0
FontA48 68.1 FontB48 68.1
FontA84 34.0 FontB84 34.0
FontA88 68.1 FontB88 68.1

41
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Font2

S I ({

FontA1l 9.9 FontB11 9.9
FontA12 19.9 FontB12 19.9
FontA21 9.9 FontB21 9.9
FontA22 19.9 FontB22 19.9
FontA24 39.7 FontB24 39.7
FontA42 19.9 FontB42 19.9
FontA44 39.7 FontB44 39.7
FontA48 79.4 FontB48 79.4
FontA84 39.7 FontB84 39.7
FontA88 79.4 FontB88 79.4

8.1.4 Barcode setting
1) Click on Barcode tab. Select "Barcodel" at the Font Name combo-box, and select the barcode
type for Barcodel. Press “Advanced settings” button and specify the barcode attributes (width,
height and HRI). Click “OK”.
2) Select the Barcodel font and send the numeral character data (e.g. “01234567890123") to the
printer. Refer to “8.2 Print Rendering” in detail.

42



8.1.5

ControlA Font setting
1) Open Printer Properties and click on “Utility ” Tab.
2) Select character “I” (0x21) and click on “Edit” button.

#$%&
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3) Input 1B 40 (Initialize the printer command) and click on OK.

4) Select the ControlA font and send “I” character to the printer. The printer will be initialized at the

end of the receipt. Refer to “8.2 Print Rendering” in detail.

44
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8.1.6  Graphic Print Control (Only for C10)
1) Open Printer Properties and click on “Printer Settings " Tab.

( Select “Graphic Print Control " and Change it to “Improve performance

Note: For TRST-Axx model, the “Graphic Print Control” is fixed to “Original Control”.

45



Note: This “Improve performance

above.

! " #$%&

is only support for C10 model with Flash Firmware Vx0.10 and

46
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3) Pint Speed will be improved after “Improve performance " is selected and this setting only

effect during the Graphic printing.

47



8.2 Print Rendering

'#$  I"#$  I'#$
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9 Note

9.1 Log file setting

This function is for the analysis of the printer and the printer driver issues. Therefore please don't

change this setting normally. It would slow down the performance.

49



